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Introduction |

TT Lock App is a management software for smart lock . This
APP can be used to manage various types of smart locks, including
door locks, parking locks, safe locks, bicycle locks, and so on. The
App and the lock communicate via Bluetooth BLE to unlock, lock,
hardware upgrade, read operation record, etc. on the App. The
Bluetooth key can also help open the door lock through the Al
watch.

Currently, the App supports Chinese (Simplified and
Traditional), English and Spanish. More languages will be supported

in the future.
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Scan to download TT lock

Software installation

The software (iIOS version) can be downloaded from
the app store, and the Android version can be downloaded
from the application store of Google play, Yingyongbao,
Baidu, Ali, 360, Huawei, and Xiaomi.

LA Ccramiboasd it fram L Dicmsrriicuad B o
‘ APP STORE ; GOOGLE PLAY
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il e

Log in Registes
1. Registration and login
* W
TT lock users can register the account by
mobile phone and Email which current
bil h d il which
- | . .
— support 200 countries and regions on the
Reset Password
world., The verification code will be sent to

user’ s mobile phone or email, and the

registration will be successful after the

verification.
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1.1 Security question

settings

You will be taken to the security
page  when

registration is successful. When log in

question  settings

on a new device, the user can
authenticate himself by answering the

above questions.

AR T

Securnty Questions Setting

& Registration Successful

Yioml G Werlfy your identity by Answening your Security
Chaitanns wehan yaing a Mavw Dervice

(e Bican
.I""n-a.-'l\.|-r YU At
Croestion 2
Planne Fype b ot £ s
Dogation 3

koo P W yDur Anmencr

Plegse Selact a Question

Whisre did you go the first time you flew ona
plane?

Wihat iz your 00 number?
‘What was the name of your first pe1?
In which year was your (athar bom?

What was the first film you saw in the theater?

security Questions Setting

& negistration Successiul.

You can Verify your identity by Anaweing your Security
Questions when usng a Mew Device

Wiheere il you g0 tha Tirst Times you flew on o place?

Fleaas bype n yoor Answer
What s your diteam job? >
Flegae 1ype 0y At
in what ciy did you mees your lover? »
Fleaas Type n your Answer

Saip
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- |

Login

Login

Fo ol Password?

Resel Password

Reset Password

1.2 Login authentication

Log in with your mobile phone number or
email account on the login page. The mobile
phone number is automatically recognized by the
system and does not input the country code. If
you have forgotten your password, you can go to
the passward page to reset your password. When
reset the password, you can receive a verification
code from your mobile phone and email address.
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When the account is logged in on the new mobile
phone, it needs to be verified. When it is passed, you can
log in on the new mobile phone. All the data can be

viewed and used on the new mobile phone.

Identity verification

Gat Code

Please gel a verilication code. The code
will be sent ta 137949

[ | [FR |

| P e
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verify with verification code verify by answering questions

as shown : as shown :

1.3 Verification mode

LSS R N

There are two ways of security : entity verihoation

verification. One is the way to get the B
s ® . EnE—TRRstLEET
verification code via the account number, s

and the other is the way to answer the

ERhERFL?

question. If the current account is set the i

. LT PR cARtEALE)
"answer the question" verification, then Plates ot 8 vrticasion cod. The e

[

when the new device is logged in, there

will be an "answer question verification
.
option.
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Hmae, FleRERsn

TTLock

Room 902
e 8 g
Sendekey  puills, e
& B8 ©

Settings

1.4 Login successful

The first time you use the lock lock app, if
there is no lock or key data in the account, the
home page will display the button to add the lock.
If there is already a lock or key in the account, the
lock information will be displayed.
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= B0 D W A

TTLock
20
D th {5
Reconds E::::Ln;: Assistand Setings

BB A

1300565 fe

EBILL

¥ 3604.0
D Diade: Z0TE.09.12

Apartment assistant
The apartment assistant module can be
seen in the lock app only when the key

comes from the apartment.

In the apartment assistant module, you can
pay rent and repair. The landlord collects the rent
from the Room Master APP and sends the rent bill
to the tenant. According to actual usage, the bill
includes rent, water and electricity, gas, property,

broadband, etc.
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2. Lock management

The lock must be added on the app before it can be
used. The addition of a lock refers to the initialization of the
lock by communicating with the lock via Bluetooth. Please
stand beside the lock. Once the lock is added successful,
you can manage the lock with the app including sending a

key, sending a password, and so on.

o When the lock is added, the adder becomes the administrator
of the lock. At the same time, the lock cannot enter the setup
mode by touching the keyboard This lock can only be

re-added after the current administrator has deleted the lock

The operation of deleting the lock needs to be done by
Bluetooth beside the lock.
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Lock Lisers Fxpires Soon '_- 180697707
O 180697707 . eKeys associated with this User
User management 18069770701
_ m503
You can see the customer's name and phone number ) - ) iissnai
ol 53705665

in the lock user list. Click on the customer you need, then it | ... we=

L
’& 189680756

will display the door lock information and room number.
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2.1 Lock supporting P

The Kejixia App supports multiple types of s @ e
lock, including door locks, padlocks, safe locks, "
‘2, K101C_5262a0
smart lock cylinders, parking locks, and bicycle =) Safe Lock 9
et = H101 _e207ch
locks. When adding a device, you must firstly select il
the lock type. The lock needs to be added to the sy Lock Cylinder @ ksl
app after entering the setting mode. A lock that @ kel
has not been added will enter the setting mode as Wy e @ ssor10m0e
long as the lock keyboard is touched. The lock that = 9 52027_710c28
"Iy Bicycle Lock
has been added needs to be deleted on the App 8 @ s e
first. II"‘-'.J"‘". B @ M101T_093207
_n_u.au_l.n_n.:
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2.2 Lock adding

The initialization data of the lock needs to be
uploaded to the network. The data needs to be uploaded
when the network is available to complete the entire whole

adding process.

Add Lock

Lock Mame

0K

Upload Data

Lipload Data to Complete the Process

Pleass turn on 35046, WiFi and Touch
the - Upload Data - Bution
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2.3 Lock upgrade

User can upgrade the lock firmware on the TT lock
APP. The upgrade needs to be done via Bluetooth next
to the lock. When the upgrade is successful, the original

key, password, IC card, and fingerprint can continue to
be used.

Firmware Update

Updating...

/%

I'.I"""l-—--l"--.

Updating... Please be Patient
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24 EI"I"CIF diagnOSiS and time Diagnosis Lock Time
calibration ool bt Lreghdad

FOMSE: SO M) & MM o a8 LOCK. 2018.09.117 09:35:43

Error diagnosis aims to help analyse the system
problems. It needs to be done via Bluetooth beside the Adjust Time

lock.

If there is a gateway, the clock will be calibrated
firstly through the gateway. If there is no gateway, it
needs to be calibrated by the mobile phone Bluetooth.
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3. Ekey management

After the administrator successfully adds the lock, he
owns the highest administrative rights to the lock. He can
send keys to others. Meanwhile he can increase the key

management that is about to expire.

TTLock

m503

o

Towch to Unlock, Long Press 1o Lock

3 [
Sendekey  pcet e
D L
fecomnds Settings

7 E=

ckeys Paszcodes

Send eKey

ey Type Timsg >
l'm'[ 1':I'I'! &r Heciplents Acoount o
Plaase Enter o Mame Tor theg
Nama
EREY
Start Timae 20180971 09:3%
End Tima 20780901 10:3%
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Click the type of lock it will show the time-limited
ekey, one-time ekey and permanent ekey.

Time-limited ekey: The ekey is valid for the specified

time.

Permanent ekey: The ekey can be used permanently.
One-time ekey: the ekey will be automatically deleted once
it has been used.

Timed

Permanent

Onetime

Cyclic

Canced
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as shown :
3.1 One-time passcode T e
m503
The ekey sent from the Room Master APP has the
function of obtaining a one-time passcode. @
D £

Recods Sattings
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3.2 Ekey management

The manager can delete ekey, reset ekey, send
and adjust the ekey, meanwhile he can search the lock

record.

Send eXey
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3.3 Deadline warning i
System will show two colors 9:@@ B s
for deadline warning. The yellow D e,
means close to expiring and the @'."‘.““‘m

red means it has expired.

ME0Y Q2277
G - :
mSA0
e -
G MS0AC SOt
1 =
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3.4 Search lock record

The administrator can query the unlock

records of each key.

1 Seprch

2018.08.11

key

095034 unlock with APP success

n 18589706961
: 09:31:35 unlock with APP success

123456

0%:31:24 unlock with Passcode 123456
failed

123456

09:31:16 unlock with Passcode 123456
failed
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4. Type of passcode

After inputting the passcode on the keyboard of the lock, press

the unlock button to unlock. Passcodes are classified into permanent,

time-limited, one-time, empty, loop, custom, etc.

4.1 Permanent passcode

The permanent passcode must be used within 24 hours after it

is generated, otherwise it will automatically expire.
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| = gl T s

4.2 Time-limited passcode ¢ Sendassoode

Permanent Tirned Chrue-Limats Erase
S1ari Thma HNE09.77 1000
The time-limited passcode can own an expiration date, which is a 5
End Time J0TB09.17 1000
minimum of one hour and a maximum of three years. If the validity period is
within one year, the time can be accurate to the hour; if the validity pernod is m
more than one year, the accuracy is month. When the time-limited passcode is e Py

Yier the Start fate prd Tene oo it well be SUSETMSED §

valid, it should be used within 24 hours, othewise it will automatically expire. sscLamy Fean
After inputting the passcode, please press the lock button or # on the
right comer to lock the door.
The way to change the passcode: input the original passcode to unlock,
then input  “10 # original passcode # new passcode (between 4 numbers
and 6numbers) # input new passcode again # " .
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4.3 One-time passcode

nant Timed One-time

One-time passcode can only be used for one time,

and which is available for 6 hours.

This Passcode MUST BE ussd within & Hours Proem the Cumend
Time oor F vl be SLEEPENEED oo :.y_._-'.l'f Feasons This
Fasscods can UiLY bo wsesd CMNLCE
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4.4 Clear code

Clear code is used to delete all the passcodes the lock

has set, and which is available for 24 hours.
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4.5 Cyclic passcode

The cyclic password can be reused within a
specified time period, including daily type, weekday
type, weekend type, and more.

(iR Erase Cusiomined Cychic
Mode Tuesday
Start Time 10:00
End Tamee 11:00

This Passcode MUST BE used &1 least Once, wiiken 24 Howrs
pfter the S1ar Date ard Tiee or it will be SLISPEMDED o
SECUrty Hessons
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4.6 Custom passcode SN o

Dirss-1ame Eraze Customized Cyclic

Start Teme 2078.09.71 10:00

User can set any passcodes and validity period he wants.
End Tirme 2018.09.11 10:00

You can Conhgure yourr Dwn Paascods. Youl PRERCOOS Nissds
o b barivemer 4 - 3 Digits in Lergin ¥ou cam Comligune the
Asinpimf ad Padaocas «in Plustcalh of Remotely vin @ Galeway
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4.7 Passcode sharing

The system add new communication ways of Facebook

Messenger and Whatsapp to help users share the passcode.

Wechat

Send Passcode via

OO@Q@

Email Messenger  Whatsapp

Cancel
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4.8 Passcode view and

Passcode Info

m EI n EI g e m E nt black 72795073 | Passcode FTIIS07E >

2809171 10000 ki

@ 0¥ _— i
All generated passcodes can be viewed and managed SOBANAT O Validity Period —
1 o 53984996
in the password management module. This includes the 80817 10:00 A W e
right of changing the password, deleting the password, R T
resetting the password, and unlocking the password.
Reconds F
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5. Card management

You need to add the IC card first. The whole process needs
to be done via the app beside the lock. The validity period of

the IC card can be set, either permanent or time-limited.

fdd IC Card

Parmanent
Swart Time 2018-0-1110:39
End Tima 2078-05-11 10239
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5.1 Card view and management

All IC cards can be queried and managed through the
IC card management module.
The remote card issuance function is displayed in the

case of a gateway. If there is no gateway, the item is hidden.

TT lock function

— IEGT06336
TOITTNOR V- TN TLOT TR

tye 7028644
FONTAL02 14:52- JONE. 1,07 1462

L& =ikas 3006
FORROLND 1R Feimassni

B We4702779
DOVEI02 15 Permanent

B 3807 T0E
1710 1818 Permanent

w o 554398G Eupifed
DONEVIOZ 14 53-10F 1203 E5E3

...4|-r-1'||-_l .

06336
FONTTTLDT bl - 20011

o 70288454
FCITN0P 1152 2E O

ol E 3008
FAROLIE 1344 Py

W We4T02TrE
HATT02 MG Pefmanent

| ]
AT B0 Peempnen

R -] Expired
BATIOE B8 53-HFITNLOTF 1555
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6. Fingerprint management

Fingerprint management is similar to IC card management. After adding a

fingerprint, you can use the fingerprint to unlock the door.
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7. Unlock via Bluetooth

User can lock the door via Bluetooth and can also

send the Bluetooth ekey to anyone.

Two ways of unlocking the door a. press the
unlock button on the APP; b, touch and light the

lock panel.
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Use APP to unlock

Click the round button at the top of the page to
unlock the door. Since the Bluetooth signal has a certain

coverage, please use the APP within the certain area.

Touch to unlock
You can Open the app and touch the keyboard to

unlock the door.

Click the small button to open the door remotely

when you have installed the gateway.

TS51003_0039d43
= E Pt =
Sond ekey , 5en eoys  Passcodes
& o] D ik

IS Cards  Fingerprinds  Records Seltings

8 B ©
Sand
Send okay Pesirode Attondanco

= & ©

Fasscodes IC Cards  ‘Wristhands

¥

Settings

R

ekeys

D

Records
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&6

Settings

8. Attendance management

Hi tery (m fimnes Lock Mumibsar KI0IC S2d92a0
Y51003_0039d43 MACAD EZ-O0:28:A0E2 6240y
Rattary - 00
One product of Kejixia is access control, which can T—— .
be used for company attendance management. The
Hame
app contains functions of employee management,
Lotk Gnouig
attendance statistics and so on.
Lok Tima
fano Lock
All door locks have attendance function. You can =2 i = s
Sand agn
s ® Send h"!l' K Passonda
turned the lock on or off in the lock setting. T pascoge TR TREEEEE s
@ i 0 &
o e e
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8.1 Staff management

Administrator can view and management the staff

information in the staff management module.

MHamsa

Method

Already has ebay L Tos

ACConnd
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8.2 Attendance method

It supports staff attendance in three ways, including
App, password, and IC card.

APP
Passcode
< Card
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8.3 Attendance statistic

In this module, you can check the attendance of all
employees on a certain day, according to the time of arrival
at the company. Late arrivals, early departures, and

unchecked cards are identified in three different colors.

aifl FAEES ¥ LRk

i Early List =

08-11

Mo Racord

2018 August
SN MON TUE WED THU FRI SAT
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8.4 Attendance check

Swipe from left to right to view the staff
attendance on different months.

September

MOM  TUE

2 3 4
[= K] Ll 40
1AHE 47
g 10 N
RAR mn
1833 -
16 17 18
23 24 5
30
@ Late
) Leave Early
@ rio Record

WED

B

= Ehl
120

12

19

26

THL

T
id4a

13

20

27

-5 ]
(ERq

14

21

28

1Edg

15

22

29
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8.5 Property settings

In this module, you can set the company name,
departments, working hours, working days, and holidays.

Attendance Satting

Comparny Name TR

Staft

Working Time

Workday Setting
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8.6 Time settings

The work time settings can judge if you are late or
early to leave.

Work Time Setting
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8.7 Workday settings

You can set certain workdays you want in this

module.

Tuesday s
Wecnesday .
Thursday .
Fricday L]
Saturday

Sunday

This Weak

One-day Weenk=nd
Two-day Weakend L
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8.8 Holiday settings

You can set holidays and workdays according to

your need.

Jan

New year
Hofiday 2018 01.01-2019. 01.10
Work Days N 17
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9. System settings Settings

Touch to Unlock L@
In the system settings, it includes touch unlock switch, group Lock Users
management, gateway management, security settings, reminder, Lock Group
transfer smart lock and so on. Gt
Transfer Lock(s)
About

G Touch unlock setting determines whether you can open the “

door by touching the lock.

Dalete Acoount




. ( IT ) Main functions-system settings

9.1 Key groups management

In the case of a large number of keys, you can use group

management module.

Create a Group
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9.2 Transfer admin rights

The administrator can transfer the lock to other
users or to the apartment (Room Master user). Only the
account that manages the lock has the right to transfer

the lock.

Receiver

! Room Master

; Entér Recipient's Aocount o

Caiitasn - Tha Sebatted Lock{a) will be Parmasserly Transhesed
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After inputting the account, you will receive a
verification code. Filling in the correct number, you

will transfer successfully.

The account of the apartment transfer receive must be

the ad ministrator account.

1 Lock(g) will be Tranalaeresd

Plesse Erder the Venfichan Code sent in 1RSEGT00961

]

How to ADD a8 Smart Lock?

‘What are the differen Methods 1o Opesate the Sma.
How do | Adjust the Clock on my Smart Lock?
Keypad "t
Why do the Keypad Lighls go out immediately aftes
Why is tie Keypad Flashing when operating the Sm_
Why can the keypad be Activaled?

Fasscode -
Horw long can o Passcode be Valid for?

What happen's I the User and Smart Lock are in dif.

Whv dont | have an oothon 1o Confoure a START /E...
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9.3 Al customer service

The user can consult and give
feedback through the AI customer

service.

Cusiomer Service

[] FAQ =) Feedback

Ernanil f =

AftLERFFTRT?
hfraBnEAaTRT?
ZETHETEERNEN?

EENHtam?

Er, HMrRERS.

by pra LT H

@O

e R R IAPPY
A LERAFTHT?
AframeRSFRT?
RREEEERERRN?

MEHTaE?

B #ifae.
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9.3 Al customer service

The user can consult and give
feedback through the AI customer

service.

Cusiomer Service

[] FAQ =) Feedback

Ernanil f =

AftLERFFTRT?
hfraBnEAaTRT?
ZETHETEERNEN?

EENHtam?

Er, HMrRERS.

by pra LT H

@O

e R R IAPPY
A LERAFTHT?
AframeRSFRT?
RREEEERERRN?

MEHTaE?

B #ifae.
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9.4 About the APP

In the About moduel, you can check the

version number of the app.

Settings

Touch 1o Unlock W

Lock Users
Lock Group
Gateway

Transfer Lock(s)

About

Dwlete Account

TT lock function

TTLock 4.7.0

Copyright® 2018 TTLack
All Rghts Reserved
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10. Gateway management

The TT lock is directly connected via Bluetooth, that is why it
is not attacked by the network. The gateway is a bridge between
smart locks and home WIFI networks. Through the gateway, the
user can remotely view and calibrate the lock clock, read the
unlock record. Meanwhile, it can remotely delete and modify the

password.
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10.1 Add the gateway

Please add the gateway via APP

steps

A. Connect your phone to the WIFI network which
the gateway is connected to.

B. Click the plus button in the upper right corner
and input the WIFI passcode and gateway name.
Click OK and input the passcode for authentication.
C. Press and hold the setting button on the
gateway for 5 seconds. The green light indicate that
the gateway has entered the add-on mode,

Gateway

gateway

—=ondine  -J0

Add Gateway

WiFi Name

WiFi Passward

Gateway Mame

Kejixia_Sciener

Enter WiFi Password

Enter Gateway Mams




